DOCUMENT REQUEST - COMPLIANCE REVIEWS -
SERVICEMEMBERS CIVIL RELIEF ACT (SCRA)

COMPLIANCE REVIEWS - SCRA

A General

Provide a list of the names, titles, e-mail addresses and phone numbers of the officers and/or credit
union personnel who are appropriate contacts for specific information about compliance matters
involving SCRA

Document Request — General

Provide a list of members who have invoked their SCRA rights in the past 12 months whether
X | approved or denied. Provide the following information: member number, loan number(s), and loan
type.

X Provide list of members who have exercised their SCRA rights but were no longer current (effective
dates lapsed in 2013). Provide the following information: member number and loan number.

Provide a copy of the policy and procedures concerning SCRA.
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