State of Washington

DEPARTMENT OF FINANCIAL INSTITUTIONS
P.O. Box 41200 e Olympia, Washington 98504-1200

Telephone (360) 902-8700 @ TDD (360) 664-8126 e http://www.dfi.wa.gov
June 17, 2015
Dear Nonprofit Organization Debt Adjustor:

We are contacting you because you may have a duty to provide information to the Washington
Department of Financial Institutions (DFI). Substitute House Bill 1283 (chapter 167, Laws of
2015) which becomes effective July 24, 2015, requires any nonprofit organization engaged in
debt adjusting in this state or exempt from the chapter pursuant to RCW18.28.010(1)(g) to report
certain information to DFI by June 30, 2016 and June 30, 2017. If you meet exemption (a), (b),
(¢), (d), or (e) or a combination thereof, of RCW 18.28.010, you need NOT provide this
information.

The legislation requires very specific information. Please review the required information
detailed in Sec. 4 of the legislation. In order to assist you in beginning to gather the data this
year we have summarized the information beginning on Page 2. You will eventually provide this
information for the two year period 2015 and 2016. But please note the three year requirement
in General Information Items 7 and 8.

Access the legislation here: http://lawfilesext.leg.wa.gov/biennium/2015-
16/Pdf/Bills/Session%20Laws/House/1283-S.SL.pdf.

The agency must summarize the information received and provide it to the Washington
Legislature by December 1, 2016 and December 1, 2017.

The definitions of debt adjusting (including the list of exemptions), debt adjuster and debt
adjusting agency are found in the statute linked here:
http://app.leg.wa.gov/rcw/default.aspx?cite=18.28 &full=true

In our report to the legislature, DFI will aggregate the data from the survey. Your company’s
individually identifying information and that of debtors will not be provided as part of the report.
The department will consider the information you provide proprietary under chapter 42.56 RCW.

If you receive this letter and do not provide nonprofit debt adjusting services in Washington, or
you are exempt from the debt adjusting statute under one or more of the exemptions listed above,
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please email Cindy Fazio at Ifazio@dfi.wa.gov so we may remove your company from our list of
potential responders. In your response to Ms. Fazio, please state that either you do not provide
the services in Washington or that you are exempt from the chapter under one of the listed
exemptions. Please indicate which exemption ((a) through (e)) applies to your company.

We are providing you with a link to the agency’s home web page. We will soon have created a
specific web page where you will be able to access a fillable form for the data. Check the web
site for the information beginning July 6, 2015. We will provide you with the instructions for
completing the form and providing it to us. The link to the agency’s home web page is:
http://dfi.wa.gov/.

If you are not the correct person to receive this information and respond, please forward it to the
correct person.

If you have questions about the survey please contact Cindy Fazio at 360-902-8800 or at
Ifazio@dfi.wa.gov.

Thank you.

General information: (this information must also be collected for activity in 2016)
1. Total fees collected from Washington debtors in 2015.
2. Total fair share contributions collected from creditors of Washington debtors in 2015.

3. Number of Washington debtors that went inactive, canceled, or terminated services in 2015
who settled a certain percentage of their enrolled debt (as measured by the aggregate amount of
each debtor’s enrolled debts) in the corresponding column.

4. Percentage of Washington debtors that went inactive, canceled, or terminated services in 2015
who settled a certain percentage of their enrolled debt (as measured by the aggregate amount of
each debtor’s enrolled debts) in the corresponding column.

5. Number of Washington debtors for whom you provided debt adjusting services that became
inactive in, canceled, or terminated those services in 2015 without settlement of all debts, by year
of enrollment

6. Percentage of Washington debtors for whom you provided debt adjusting services that became
inactive in, canceled, or terminated those services in 2015 without settlement of all debts, by year
of enrollment.

7. Number of Washington debtors for whom you provided debt adjusting services in the previous
three years who fully settled 100% of their enrolled debt, by year of enrollment.
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8. Percentage of Washington debtors for whom you provided debt adjusting services in the
previous three years who fully settled 100% of their enrolled debt, by year of enrollment.

Information about individual debtors (this information must also be collected for activity
in 2016)

You will need to create a sheet for each debtor for whom you provided debt adjusting services in
2015. Please name each sheet with a number that corresponds to a debtor name in your
possession. Please do not provide us with debtor names or any nonpublic identifying
information.

For each debtor provide the date of contracting and the number of debts included in the contract
between the debt adjuster and the debtor. Then, for each debt, provide:

1. Principal amount of debt at the time the contract was signed

2. Source of debt. Options include: credit card, auto loan, student loan, small loan (under
chapter 31.45), medical debt, other secured debt, other unsecured debt.

3. Status of debt. Options include: active, terminated, or settled.
4. If the debt is settled, the settlement amount

5. If the debt is settled, the savings amount

6. Total fees charged

7. Explanation of how fees were calculated

Additional Information

Provide a statement of the previous year’s base salary and other compensation of your officers,
directors, trustees, and other employees and independent contractors receiving greater than
$150,000 in total compensation. In the alternative, you may provide your organization’s form
990 submitted to the IRS in 2015 if it contains the above information.



